Community Programs Report

Care Coordination Program Breakout
. « Flagler
Ap rl l. 1 [] 2024 to J u n e 3 0, 2024 Helping People. Transforming Communities. Changing Lives.
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Individuals

27

Requested
Assistance with a
Care Coordination

Need

Note: Many clients present to Flagler Cares with more than one need.

Number of Each Type of Need Identified in the Quarter
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Program Enrollments
39 new enrollments into the CC Program 85 enrollments active on June 30*

*This number includes new enrollments beginning during the quarter and older enrollments from previous quarters which are still active.



Encounter Data
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Virtual Meeting Mail In Field Indirect Assistance Office Visit Email Text Message Phone

Average Number of Encounters per Client

April: 2.919 May: 1.928 June: 2.038

Unenrollment Outcomes Direct Client Assistance

Rent Assistance: $537,848.20

Disengaged
12.7%

Mortgage Assistance

Some Progress

11.1% Security Deposits

Identification Assistance

Child-Specific Expense

Client Communication

Successful
76.2%

Total Amount of Direct Assistance
Flagler

7 Provided This Quarter: $542,619.54

Helping People. Transforming Communities. Changing Lives.



